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FRIENDS AND FAMILY TEST RESULTS 

MONTH 2 – JANUARY 2015 

 

TOTAL NUMBER OF RESPONSES RECEIVED FOR THE MONTH:   66 
 
 
DOCTORS FEEDBACK: 
 
Q1 We would like you to think about your 

recent experience of our service. 
 
How likely are you to recommend our  
GP practice to friends and family if they 
needed similar care of treatment? 

Extremely Likely 22 

Likely 6 

Neither Likely nor Unlikely 1 

Unlikely  

Extremely Unlikely  

Don’t Know  
 
 
Q2 What was good about your visit? 
 
My own positive experiences at this practice. 
 
Quick appointment.  Seen almost on time.  Doctor dealt with me well and professionally. 
 
Didn’t have to wait too long.  GP very helpful and good.  Lovely lady! 
 
Staff are friendly. 
 
Clearly told what to do and if a follow up appointment is necessary. 
 
Seen straightaway. 
 
Questions were answered and “complaints” well explained. 
 
The doctor was very good, explained everything well. 
 
Doctor is very helpful as are the staff. 
 
What we expect from a doctor, he listened and understood. 
 
My own doctor was very attentive and listened to me. 
 
Very good.  Appointment on time, doctor as always very attentive. 
 
To be able to get appointment same day.  Good advice given.  Dr Kamlow is a very good doctor. 
 
Nearly on time. 
 
Efficient.  Good with Doctor.  All round great. 
 
The doctor is friendly when he is dealing with the patient.  Look after your health.  I am very 
pleased with my doctor. 
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Prompt and friendly attention. 
 
Prompt, efficient, convenient.  
 
Was able to see a permanent doctor instead of a locum.  Was very pleased to see Dr Latif, who 
had been recommended by several people since we moved to Burnham. 
 
Good amount of time to talk with doctor.  Did not feel rushed. 
 
Dr Latif is always very thorough and listens and advises.  Never in a hurry to rush the patient out. 
 
Quick and no fuss. 
 
Waiting time satisfactory.  Consultation not rushed.  Came out very satisfied with consultation. 
 
Unhurried consultation. 
 
Trying things to sort out problem. 
 
 
 
Q3 Did you find it difficult to make an appointment? 
 
No. 
 
Phoned at 8am.  Appointment 9.40am same day.  Excellent service. 
 
No.  Very easy today!  Appointment was for my 6 year old son. 
 
No – very straightforward. 
 
Yes – very polite receptionist.  Never have any problems. 
 
No, I have never had a problem to get booked in. 
 
No.  Always managed to get appointment when needed with my Dr, Kamlow. 
 
No.  Call answered after holding within 5 minutes.  Got appointment booked same morning. 
 
No, just had to ring back a few times. 
 
Not at all. 
 
No.  I telephoned at 8 o’clock and normally get an appointment the same morning.  That is very 
good service. 
 
No, very easy. 
 
No.  I made the appointment on line.  
 
No.  I made my appointment 2 weeks in advance – it was non urgent. 
 
No problem. 
 
No.  Always able to see a doctor if phoning at 8am. 
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NURSES FEEDBACK: 
 
Q1 We would like you to think about your 

recent experience of our service. 
 
How likely are you to recommend our GP 
practice to friends and family if they 
needed similar care of treatment? 

Extremely Likely 8 

Likely 3 

Neither Likely nor Unlikely  

Unlikely  

Extremely Unlikely  

Don’t Know 1 
 
 
Q2 What was good about your visit? 
 
Knowledgeable, quick. 
 
Nurse was very helpful and the wait was not very long. 
 
The nurses are very helpful and approachable. 
 
Friendliness of staff and appointment. 
 
Punctual, polite, efficient. 
 
First class treatment. 
 
Good manner. 
 
Seen quickly. 
 
Five star treatment of our 1 year old boys.  Nurses fantastic and very intuitive in relation to what to 
look out for over the coming weeks after injections.  A wonderful example of staff going the extra 
mile to be of help. 
 
A fantastic example of a well-run, well-staffed NHS practice.  Well done, from us all.   
 
Could not fault any of the staff from receptionists to medical staff.  Service from Burnham Surgery 
has always been 100%.  Excellent surgery. 
 
 
 
Q3 Did you find it difficult to make an appointment? 
 
No. 
 
Only a nurse was available but she was very good. 
 
Very easy. 
 
No – friendly service. 
 
No not at all.  After nine years I have never had a problem making an appointment for either me or 
my family. 
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NORTH FAMBRIDGE FEEDBACK: 
 
Q1 We would like you to think about 

your recent experience of our 
service. 
 
How likely are you to recommend 
our GP practice to friends and 
family if they needed similar care of 
treatment? 

Extremely Likely 2 

Likely  

Neither Likely nor Unlikely  

Unlikely  

Extremely Unlikely  

Don’t Know  

 
 
Q2 What was good about your visit? 
 
Immediate help. 
 
Professional friendly reassuring. 
 
 
 
Q3 Did you find it difficult to make an appointment? 
 
Fair. 
 
No. 
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PHARMACY FEEDBACK: 
 
Q1 We would like you to think about 

your recent experience of our 
service. 
 
How likely are you to recommend 
our GP practice to friends and 
family if they needed similar care of 
treatment? 

Extremely Likely 11 

Likely 3 

Neither Likely nor Unlikely  

Unlikely 1 

Extremely Unlikely  

Don’t Know  
 
Q2 What was good about your visit? 
 
Welcoming and sympathetic. 
 
Very good. 
 
Dispensary very helpful. 
 
Everything was thoroughly covered and progressed.  Did not feel rushed.  Excellent visit. 
 
Pharmacy always excellent. 
 
Treated with respect.  Always friendly and helpful. 
 
The doctors seem to care and look after you.  Dr Kamlow very good.  
 
Saw Doctor reasonably quickly. 
 
Doctor listened. 
 
Thorough investigane conversation with doctor.  Felt reassured. 
 
Everyone is very helpful and kind. 
 
Not good had to wait long time to see doctor. 
 
Last visit I saw the doctor straight away, most staff are helpful. 
 
Doctors / nurses polite and efficient.  Excellent service from Pharmacy. 
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Q3 Did you find it difficult to make an appointment? 
 
No. 
 
No difficulty whatsoever. 
 
Difficult to get through on phone. 
 
Answered phone quickly.  Able to make doctor’s appointment for same day.  Good. 
 
Not difficult apart from the wait for appointment.  
 
Not always. 
 
No. If phoned at 8am on day sometime got to see own doctor.   
 
No I phone at 8am and got appointment the same day.   
 
No.  Staff always helpful and polite.   
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DR KAMLOW’S JOINT INJECTION CLINIC: 
 
Q1 We would like you to think about 

your recent experience of our 
service. 
 
How likely are you to recommend 
our GP practice to friends and 
family if they needed similar care of 
treatment? 

Extremely Likely 2 

Likely  

Neither Likely nor Unlikely 1 

Unlikely  

Extremely Unlikely  

Don’t Know  
 
 
Q2 What was good about your visit? 
 
A friendly atmosphere. 
 
This visit reasonably quick.  Sometimes wait can be a very long time. 
 
Staff always polite and helpful, always say hello and will always answer any questions ASAP 
and doctor is always talkable to and never rushes you.  
 
 
 
Q3 Did you find it difficult to make an appointment? 
 
I find the receptionist very pleasant and helpful. 
 
Waited 3 months for this appointment (Dr Kamlow’s joint clinic).  Usual appointment waits 
vary.  
 
Staff are always obliging and one never has to wait too long or if really bad emergency 
always an option and try to get you in ASAP. 
 
 
  



Page 8 of 8 

 
ONLINE FEEDBACK: 
 
Q1 We would like you to think about 

your recent experience of our 
service. 
 
How likely are you to recommend 
our GP practice to friends and 
family if they needed similar care of 
treatment? 

Extremely Likely 4 

Likely 1 

Neither Likely nor Unlikely  

Unlikely  

Extremely Unlikely  

Don’t Know  
 
 


